
 

 

 
CORRIGENDUM- 2 

Refer our letter No:  RFP No. :01/2024/PSA/SEC/AHM dated 14.10.2024 

SCHEDULE OF IMPORTANT DATES - REVISED 

Last date for 
submission of technical 
bid and EMD 

Date 11.11.2024 

Time: Upto 1700 hrs (5PM) (IST)  

Note:  I t  is  sole responsib i l i t y  of  the bidder to 
ensure submission of their  tech bid and EMD in 
two separate sealed cover and both these covers 
should be kept in 3 r d  sealed cover and submit  on 
or before st ipulated date and t ime. SBI shal l  not 
enterta in any bids received late due to any  delay 
on account of  or any reasons.    

Security Deposit (SD) /  
Bank Guarantee 

The successful  Bidder whose tender is accepted 
by SBI shal l  be bound to deposit  a sum equivalent 
to 5% of accepted “Annual Contract  Value” 
including EMD as Securi ty deposit  in t he form of 
Banker ’s Cheque /  Demand Draf t  issued by any 
Nat ional ised /  Scheduled Bank favouring “STATE 
BANK OF INDIA” PAYABLE AT GANDHINAGAR. 
The bidder may choose to deposit  the said 
Securi ty Deposit  (SD) in the form of  Bank 
Guarantee (BG) of  equivalent amount issued by 
any Nat ional ized /Scheduled Bank except SBI as 
per the SBI approved format.  

Method of submission of 
technical bid and EMD 

Off l ine (Sealed envelopes)  

Address for submission 
of technical bid and 
EMD 

AGM & Circle Security Officer 

State Bank of India 

Local Head Office 

GIFT City, Gandhinagar 

Pin – 382355 

Mob No. 9987042620 
E-mai l  id :  agmsec.lhoahm@sbi.co. in 

Date, Time, and Place of  
opening of Technical 
Bid  

Date  11.11.2024 at  above address  

Time  1730 hrs (5.30PM)  



Note:  Representat ives of  Bidder may be present 
dur ing opening  of  Technical Bid.  However,  
Technical  Bids would be opened even in the 
absence of  any or a l l  the bidders’ representat ives 

Contact detai ls of 
Officials concerned for 
any clarif ication  

AGM & Circle Security Officer  

State bank of India 

GIFT City, Gandhinagar 

Pin – 382355 

Mob No.9987042620 

E-mai l  id :  agmsec.lhoahm@sbi.co. in  
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BANK RESPONSE TO PRE-BID QUERIES - DATED 28.10.2024  
 

SL 
NO 

PAGE 
NO 

CLAUSE 
NO 

DESCRIPTION IN RFP 
CLARIFICATION 

SOUGHT 
RESPONSE 

TYPE 
BANK'S RESPONSE 

1.  9 4 

We, hereby, also 
undertake that, we will not 
raise any claim for any 
escalation in the prices of 
any of the material and 
manpower during the 
currency of contract / 
execution / completion 
period.    

Clarity sought with 
respect to Price 
variation clause 
mentioned in Page 
36, para vii of RFP  

Corrigendum 

Statement modified as ‘We, hereby, 

also undertake that, we will not raise 

any claim for any escalation in the 

prices of any of the material during the 

currency of contract / execution / 

completion period.’  However, 

minimum wages shall be paid as per 

GoI, Ministry of Labour notification.  

2.  

11  4 (f) 

Compliance as to Central 

and State Labour Laws: 

Contract Labour 

(Regulation & Abolition) 

Act, 1970  

Minimum Wages Act 1948  

Payment of Bonus Act, 

1965 

Payment of Gratuity Act, 

1972  

Equal Remuneration Act, 

1976  

The Maternity Benefit Act, 

1961  

The Gujarat Labour 
Welfare Fund Act, 1953 

Clarity regarding 
the submission of 
copies of 
respective valid 
Licenses and 
Certificates from 
Competent 
Authorities as 
required. 

Clarification 

Copies of respective valid Licenses or 
Certificates from Competent Labour 
Authorities or Notarised and stamped 
Compliance declaration to the 
satisfaction of Bank. 

61 ix 

3.  11 j 
Must have satisfactorily 
provided Ex-Servicemen 
Guards with at least two 

Modification of date 
from 31st March 
2024 to 30th 

Corrigendum 
Must have satisfactorily provided Ex-
Servicemen Guards with at least two 
Public Sector Banks or reputed and 
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Public Sector Banks or 
reputed and scheduled 
Private Banks or 
Government 
(Central/State) / PSU 
organisations for the last 
five years in 
Gujarat/Daman/Diu as on 
31st March 2024. 

September 2024 scheduled Private Banks or 
Government (Central/State) / PSU 
organisations for the last five years in 
Gujarat/Daman/Diu as on 30th 
September 2024. 

k 

Must have satisfactorily 

provided Ex Servicemen 

security guards to Public 

Sector Banks or Public 

Sector Undertakings or 

Govt. organization or 

Private institution of repute 

for the last seven years as 

under. 

a) Atleast a single 

work costing not less than 

Rs.800 lacs  

or 

b) Atleast two works 

each costing not less than 

Rs.500 lacs  

or 

c) Atleast three works 
each costing not less than 
Rs.400 lacs 

Modification of date 
from 31st March 
2024 to 30th 
September 2024 

Corrigendum 

Must have satisfactorily provided Ex 

Servicemen security guards to Public 

Sector Banks or Public Sector 

Undertakings or Govt. organization or 

Private institution of repute for the last 

seven years as on 30th September 

2024 as under. 

a) Atleast a single work costing not 

less than Rs.800 lacs  

or 

b) Atleast two works each costing 

not less than Rs.500 lacs  

or 

c) Atleast three works each costing 
not less than Rs.400 lacs 

l 

Must be currently 
engaging more than 300 
Security Staff with at least 
one single deployment of 

Modification of date 
from 31st March 
2024 to 30th 
September 2024 

Corrigendum 

Must be currently engaging more than 
300 Security Staff with at least one 
single deployment of at least 150 
Security Staff in Public Sector or Govt. 
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at least 150 Security Staff 
in Public Sector or Govt. 
organization or PSU or 
Private institution of repute 
for minimum three years 
as on 31st March 2024. 
Out of 300 Security Staff 
deployed minimum 200 
must be Ex-Serviceman 
(ESM) and 100 must be 
Armed Guards (With valid 
licensed weapon as per 
PSARA). 

organization or PSU or Private 
institution of repute for minimum three 
years as on 30th September 2024. Out 
of 300 Security Staff deployed 
minimum 200 must be Ex-Serviceman 
(ESM) and 100 must be Armed Guards 
(With valid licensed weapon as per 
PSARA). 

m 

Must have completed 
minimum three years 
operation in Gujarat and 
UT of Dadra and Nagar 
Haveli / with minimum 
deployment of 100 guards 
as on 30th March 2024. 
Out of 100 guards 
deployed, 50 must be ESM 
Guards. 

Modification of date 
from 31st March 
2024 to 30th 
September 2024 

Corrigendum 

Must have completed minimum three 
years operation in Gujarat and UT of 
Dadra and Nagar Haveli / with 
minimum deployment of 100 guards as 
on 30th September 2024. Out of 100 
guards deployed, 50 must be ESM 
Guards. 

4.  13 4 (o) 

Must not be involved into 
insolvency proceedings or 
any partners or directors 
facing insolvency 
proceedings or any 
criminal cases involving 
moral turpitude. 

‘Report from ‘Cubic 
Tree’ or like 
pending litigation 
searching 
softwares to the 
satisfaction of the 
Bank.’: Which 
report is required - 
Agency or 
Individual and 
period of report? 

Clarification 

➢ Individual report in case of 
Proprietorship/Partnership. 
➢ Report of the Agency/Entities in 
case of Company or LLP  
➢ Period of report – Last and Current 
Financial years 
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5.  13 4 (t) 

Must have their own 
infrastructure for training 
their security staff in 
Gujarat/Daman/Diu. 
Address of the training 
facility shall be 
compulsorily mentioned in 
the technical bid without 
which the bid may be 
summarily rejected. 

We are having an 
MoU with a third-
party training 
centre and our 
manpower training 
are held at the 
same centre. 
Further we have 
purchased a plot 
for our own training 
centre and the 
same is currently 
under construction 

Corrigendum 

Training infrastructure can be Own 
Or Leased / Tie-up. Preference will be 
given to own training infrastructure (s) 
Valid proof to be submitted to the 
satisfaction of Bank. 

6.  14 5 (v) 

Bidder shall quote 

reasonable service 

charges during the 

financial bidding. Service 

charges quoted should not 

be abnormally low or high. 

If the service charges 

quoted by the L1 bidder 

are found not reasonable, 

then Bank may reject the 

Offer and go for 

retendering and the L1 

bidder will be debarred 

from participating in the 

retendering. 

Clarification 

regarding the 

service charges to 

be quoted 

Clarification 

Percentage quoted by the Bidder 

should be based on the manpower 

component, and it should reasonable. 

It should not be abnormally high or 

low. It should not be less than 1% of 

Manpower Component. Admin 

Charges as per gov. norms is 

minimum 3.85 %. Total should be 

above 4.85% of Manpower 

Component and restricted to two digits 

only for the fractions part (hundredth) 

i.e. after decimal point (paise).  

7.  28 7 
Earnest Money Deposit 

(EMD) 

Clarification 

regarding EMD 

exemptions 
Clarification As per original RFP    
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8.  32 
i. 11 (b) & 

(c) 

➢ Engagement of 
maximum ex-servicemen 
guards in State of Gujarat.  
➢ Primary registration and 
registered main Office in 
State of Gujarat.  

Removal or 
modification of 
clause 

Corrigendum 

‘In case multiple agencies are quoting 
same L1 rate and there is tie among 
the price bids submitted by technically 
qualified Bidders, the selection 
amongst the L-1 bidders will be made 
through’: Modified method given as 
Annexure ‘O’ 

9.  32 14 

Final selection of the PSA 
would be based on the 
combination of marks 
obtained in the technical 
evaluation, as well as the 
rates quoted in the 
financial bid. 

Clarity on the 
empanelment of 
PSAs  

Corrigendum 

Empanelment of the PSA would be 

based on the eligibility criteria and 

marks obtained in the Technical 

Evaluation Matrix given in the tender 

as Annexure ‘L’. Here we are replying 

on tech bid only. 

10.  32 i. 13 

The number of empanelled 

PSAs shall be restricted to 

minimum requirement of 

Bank based on the 

comparative percentage 

obtained by Bidders/PSAs 

with regards to the PSA 

which scored the highest 

marks as per the 

Technical Evaluation 

Matrix given in the tender 

as Annexure ‘L’. 

Number of PSAs to 
be empanelled 

Clarification 

PSAs to be empanelled will be based 

on the marks obtained in the 

Technical Evaluation Matrix given in 

the tender as Annexure ‘L’. 

11.  43 Nil 
Empanelment of services 

agreement   - Annexure ‘M’ 
Error in Annexure 
numbering 

Corrigendum 
Empanelment of services agreement   

- Modified as Annexure ‘N’  
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12.  46 9 

GST No of Gujarat & 

Registration letter.  

 

GST registration of 
Gujarat has been 
asked for. It is 
requested to make 
this as, “Valid GST 
registration”, since 
SBI is not a Gujarat 
Govt organization. 
In case it is not 
feasible then the 
bidder may be 
permitted to submit 
an undertaking to 
submit the same 
before 
commencement of 
work 

Corrigendum 

Available GST registration details to be 

provided. Applicants to submit an 

undertaking to submit the GST 

registration of Gujarat before 

commencement of work, if successful 

and allotted any work order. 

13.  46 
Appendix 

‘B’ 
Para - 16 

Oldest work order to 

indicate experience in the 

field as on 31.03.2017 or 

before - minimum 7 years).  

 

Clarity on Oldest 
work order to 
indicate experience 
in the field as on 
31.03.2017 

Corrigendum 

Oldest work order to indicate 

experience in the field as on 

31.09.2017 or after - minimum 7 

years).  

14.  46 
Appendix 

‘B’ 
Para - 17 

Pay roll for the month 
March 2024 

Clarity on the 
month of Pay roll to 
be submitted  

Corrigendum 
You are requested to attached the 
maximum salary paid in the financial 
year.  
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15.  51 Nil Caretakers 

No mention of ATM 
caretakers in letter 
of declaration and 
financial bid. Also 
the strength of care 
takers not 
mentioned 
anywhere in the 
RFP 

Corrigendum 

ATM caretakers are required on 
requirement basis. Details will be 
provided based on Bank’s latest 
instructions, which is awaited. 

16.  74 
Annexure 

‘J 
Form of Price Bid 

Clarity regarding 
number of days 
considered for one 
month 

Corrigendum 
Modified format of Annexure ‘J’ given 
below  

17.  77 
Annexure 

‘K’ 
Breakup of total charges to 
be quoted 

Clarity regarding 
percentage of 
Uniform allowance 
and number of 
days 

Corrigendum 
Modified format of Annexure ‘K’ given 
below 

18.  79 
Annexure 

‘L’ 
Technical Bid: Evaluation 
Matrix 

Modification of 
Technical Bid: 
Evaluation Matrix 
with updated dates 

Corrigendum 
Modified format of Annexure ‘L’ given 
below 

19.  80 
Annexure 

‘L’  
Para (i) 

Offices in Gujarat State 
and UT of Dadra and 
Nagar Haveli (Under each 
Admin Office AOR) 

Clarity regarding 
the districts and 
Union territories 
covered 

Clarification 
Offices in Gujarat State and UT of 
Dadra and Nagar Haveli  
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Annexure ‘O’ 
EVALUATION MATRIX IN CASE OF TIE 

 

Sl 

No. 
Criteria Parameter Marks 

Total 

marks 

Marks 

obtained 

1.  Type of Organisation 

i. Company registered 

under Indian Companies Act 

of 1956 

5 

5  ii. Partnership firm 4 

iii. Sole Proprietorship 3 

iv. Others 2 

2.  

Years of experience in 

in Gujarat/Daman/Diu 

as on 30th September 

2024 

i. 10 years and above  5 

5  ii. 8 to 9 years 4 

iii. 5 to 7 years 3 

3.  

Years in the line of 

business of providing 

guarding / security 

services to Public 

Sector / Govt. 

organization or Private 

institution of repute as 

on 30th September 

2024 

i. 10 years and above  5 

5  
ii. 8 to 9 years 4 

iii. 5 to 7 years 3 

4.  

Years of operation in 

Gujarat/Daman/Diu as 

on 30th September 

2024 

i.6 years and above  5 

5  ii.4 to 5 years 4 

iii.2 to 3 years 3 

5.  

Average Turnover 

during last three years 

(From Guarding 

services) 

i.Above Rs.100 crores   5 

5  
ii.Rs.10 crores to Rs100 

crores   
3 

6.  

Satisfactorily provided 

Ex-Servicemen Guards 

with at least three PSU 

Bank or reputed large 

scale private schedule 

commercial Bank for 

the last seven (7) years 

as on 30th September 

2024 as 

i.Atleast a single work 

costing not less than Rs.800 

lacs  

5 

5  

ii.Atleast two works each 

costing not less than Rs.500 

lacs 

4 

iii.Atleast three works each 

costing not less than Rs.400 

lacs 

3 

7.  
Currently empanelled 

with number of Banks 

i. More than 7 Banks    5 
5  

ii. 4 to 6 Banks 4 
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(Public/Private Sector)  iii. 1 to 3 Banks              3 

8.  

Empanelment with 

Banks (Public or 

Private) in Gujarat 

State and UT of Dadra 

and Nagar Haveli 

i.  Two Banks and above 4 

4  

ii. One Bank 2 

9.  

Offices in Gujarat State 

and UT of Dadra and 

Nagar Haveli (Under 

each SBI 

Administrative Office 

AOR) 

i. Ahmedabad 1 

6  

ii. Gandhinagar 1 

iii. Vadodara 1 

iv. Surat 1 

v. Bhavnagar 1 

vi. Rajkot 1 

10.  

Total Numbers of 

Security staff on Roll 

(Nos) 

i. Above 1000 5 

5  ii. 750-1000 3 

iii. 500-750 1 

11.  

Total Numbers of Ex-

servicemen Guards on 

Roll (Nos) 

i.  Above 200  5 
5  

ii. 100-200 3 

12.  

Armed Guards 

deployed in Gujarat 

and UT of Dadra and 

Nagar Haveli. 

i. Above 50 Armed Guards  5 

5  ii.  30 upto 50 Armed 

Guards 
3 

13.  PSARA Availability 

i.  Three and more states 5 

5  ii.  Two states 3 

iii.  One state 1 

14.  Training infrastructure 

i. Own 5 

5  ii. Leased / Tie-up 3 

iii. Nil 0 

15.  
Availability of Training 

Staff  

i. Instructor 5 

5  
ii. Nil 0 

16.  
Armed guard firing 

practice 

i. Regular in last 3 years  5 

5  
ii. Twice in last 3 years  3 

iii. Once in last 3 years  1 

iv. Not carried out 0 

17.  

Supervisory 

infrastructure (records 

to be submitted for 

verification as advised 

i. One Supervisor per 6 

guards 
5 

5  
ii. One Supervisor per 15 

guards 
3 
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by the Bank) iii. One Supervisor for more 

than 15 guards 
1 

18.  

System of verifying 

antecedent of the 

guards (last three 

years records to be 

submitted for 

verification as advised 

by the Bank) 

i. Full KYC and Police 

verification 
5 

5  

ii. Partial KYC and Police 

verification 
3 

iii. Either KYC or Police 

verification 
1 

iv. No verification 0 

19.  

Sponsored by Director 

General Resettlement, 

Ministry of Defence 

i. Sponsorship valid 3 

3  ii. Sponsorship expired 1 

iii. Not yet sponsored 0 

20.  Valid ISO Certificate  2 2  

21.  
Committee 

assessment  

Assessment of Company 

regarding its reputation, 

experience, and infrastructure 

5 5  

Total 100  
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Annexure ‘J’ 
FORM OF PRICE BID 

(To be submitted through online) 

TENDER FOR PROVIDING OUTSOURCED SECURITY AND SAFETY SERVICES IN 

LOCAL HEAD OFFICE/ BRANCHES/ OFFICES/ OTHER ESTABLISHMENTS OF 

AHMEDABAD CIRCLE LOCATED IN RURAL, SEMI-URBAN AND URBAN AREAS 

IN THE STATE OF GUJARAT, UT OF DADRA & NAGAR HAVELI AND                   

DIU & DAMAN 

 

Sl No. Description Periodicity 
Total Amount 

in Rs. 

1.  

 Total Cost of Manpower 
Note: Total manpower as tender documents – 
………. Nos. (Ref: Appendix ‘’A’. Central Minimum 
wages shall be paid as per the prevailing rates as 
fixed by the Govt. of India from time to time by the 
Service Provider. The same can be claimed as 
reimbursement. Therefore, it shall be not loaded in 
the commercial Bid. Breakup of total charges is given 
below for reference as Annexure ‘K’. Bank reserves 
the discretion to add/delete any optional component 
of minimum wages by Bank during the contract 
period as per the prevailing rate of Minimum Wages 
Act. 

Monthly 

Central 
Minimum 

Wages w.e.f. 
01.10.2024. 

2.  

Monthly Service / Departmental charges i.e.  
Service Providers profit & supervision charges. 
Note:  
Percentage quoted by the Bidder should be based 
on the manpower component, and it should 
reasonable. It should not be abnormally high or low. 
It should not be less than 1% of Manpower 
Component. Admin Charges as per gov. norms is 
minimum 3.85 %. Total should be above 4.85% of 
Manpower Component and restricted to two digits 
only for the fractions part (hundredth) i.e. after 
decimal point (paise). 

Monthly  

3.  Total cost offered for one Month  (A+B)  

4.  Total Cost offered for 12 (Twelve) Months  ‘C’ x 12   

Total (E) In words  

 
NOTE:  
1. L1 rate will decided on the rates quoted for total cost of Manpower as per Central 

Minimum Wages w.e.f. 01.10.2024.  
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2. The requirement may arise or decline in the future. Hence the percentage of Monthly 

Service / Departmental charges quoted by the Bidders should be reasonable. and should 

not abruptly high or low. 

3. Bank reserves its right to pay the amount to higher/lower scale as per the prevailing 

instructions on Minimum Wages Act. But the percentage of service charges will remain the 

same as quoted by the successful L1 Service Provider. 

4. The Service Provider shall be responsible to ensure making payment of Prevailing 

Minimum Wages” as notified by the Central /State Govt., whichever is higher to the persons 

employed by them.  

5. GST amount should not be loaded in the Commercial Bid and shall be paid extra as 

applicable, by the Bank. The successful vendor should submit system generated GST tax 

invoice incorporation Bank’s GST in number and vendor GST no. Manual GST invoices will 

not be accepted.  

6. If the amount quoted by the bidder in the Price Bid is unreasonable/unrealistic or with 

Zero Profit Margin, based on the statutory payments or otherwise as per the discretion of 

Bank in any case whatsoever. SBI reserves all the right to reject bids. 

7. Service charges shall not be NIL. Any offer with NIL service charges shall be 
considered unresponsive.  
 
8. Bidder needs to submit their Price Bid or Financial Bid proposal through online.  

9. No physical copy or Hard copy of the Price or financial bid will be accepted. In the 

Price Bid the contractor should quote the rate in Indian Rupees only, both in figures and in 

words without any ambiguity, which shall have to be attested by the Bidder. 

10.  The rates quoted should be inclusive of all statutory obligations such as Minimum 

Basic Wages (Basic + VDA), EPF, ESI, Bonus, reliever arrangement, etc. as applicable and 

all kind of service charges excluding GST. 

11. The Offers / Bids of those prospective Bidders which do not meet the statutory 

requirement are liable to be rejected.  

12. If the amount quoted by the bidder in the Price Bid is unreasonable/unrealistic or with 

Zero Profit Margin, based on the statutory payments or otherwise, the SBI reserves the right 

to reject such bids.  

13. Service charges shall not be NIL. Any offer with NIL service charges shall be 

considered unresponsive. Percentage (%) to be given. 

14. The PSA shall be responsible to ensure making payment of Prevailing Minimum 

Wages” as notified by the Central /State Govt., whichever is higher to the persons employed 

by them.  

15. GST amount should not be loaded in the Commercial Bid and shall be paid extra as 

applicable, by the Bank. The successful vendor should submit system generated GST tax 
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invoice incorporation Bank’s GST in number and vendor GST no. Manual GST invoices will 

not be accepted.  

16. Wages as per Central Government Minimum Wages w.e.f. 01.10.2024, hence 

Service Providers need not to quote Wages in price bid.   

17. Payment of mandatory charges should conform to the relevant legal/statutory 

provisions of Central Minimum Wages in vogue (Proof of Central Minimum Wages is 

mandatory). 

18. Any changes in minimum wages notified by Central Labour Commissioner from time 

to time shall be paid by Bank. The PSA shall necessarily claim the arrears if any by 

submitting the arrears bill separately immediately or within one month along with the bills of 

subsequent month along with the notification of the copy of Central Labour Commissioner 

attached. 

19. The areas A, B and C shall be as per Notification issued, and revised from time to 

time, by the Ministry of Labour & Employment, Government of India. 

20. Pro-rata bonus payment as per norms and eligibility to be paid every month by PSA 

and shown in wage slip. PSA is free to give higher amount of bonus, however for the 

purpose of evaluation of tender the bank will consider only as per Government of India 

notification. 

21. National Holidays will be paid as per government guidelines and should be reflected 

in the monthly bills. 

22. IT-TDS and GST TDS will be deducted as per the applicable rates. After the 

deduction of both TDS the net amount payable by the Bank to the PSA including service 

charges excluding applicable GST thereupon shall not fall below rates as per the Central 

Minimum Wages Act,1948. 

23. Bank may consider for enhancement/ decrement to the extent of change as and 

when there is a change in statutory obligations like increase/ decrease in the Minimum 

Wages / GST whenever there is a change in statutory obligations like increase/ decrease in 

minimum wages/GST. Documentary proof of such change must be timely submitted to the 

Bank by the PSA/Contractor.    

24. In case multiple agencies are quoting same L1 rate and there is tie among the price 

bids submitted by technically qualified Bidders, the selection amongst the L-1 bidders will be 

made through’: Modified method given as Annexure ‘O’. 
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Annexure ‘K’ 
BREAKUP OF TOTAL CHARGES TO BE QUOTED  

SECURITY AND SAFETY SERVICES FOR LOCAL HEAD OFFICE BUILDING GIFT CITY, GANDHINAGAR AND DIRECT 

BRANCHES/OFFICES/RESIDENTIAL COMPLEXES UNDER LOCAL HEAD OFFICE, GIFT CITY, GANDHINAGAR 

(AHMEDABAD CIRCLE)  

Sl. 

No. 
Area 

Type of 

Guard / 

Manpower 

Minimum wages per 

worker per day (8 

hours) considered 

as per latest circular 

of Central 

Government 

Minimum Wages Act 

(Copy to be 

attached) 

Statutory Obligations / Components as per 

Minimum Wages Act. (As applicable) 

Uniform 

Outfit 

Allowance 

@ 3% of ‘C’ 

Uniform 

Washing 

Allowance 

@ 1% of ‘C’ 

Total 

Minimum 

wages per 

day (8 

hours) 

quoted by 

the bidder  

- 

 (C) + (I) + 

(J) + (K) 

Manpower 

Required 

Total 

Minimum 

wages in 

(Rs.) 

considering 

26 working 

Days 

 - 

{(L) X (M) X 

(26)} 

Reliver 

Charges 

1/26th of 

(N) for 

four days 

- 

 

1/26 X (N) 

X 4  

Total 

Monthly 

Wages in 

(Rs.) 

considering 

30 working 

Days 

{(N) + (O)} 
Basic 

 

VDA 

 

Sub Total  

 (1)  

= 

{(A) + (B)} 

 

EPF 

@ 

12% of 

(C) 

EDLI 

@ 

0.5% 

of (C) 

Admin 

Charges 

@ 0.5% 

of (C) 

ESIC @ 

3.25% 

of (C) 

Annual 

Bonus 

@ 

8.33% 

of (C) 

Sub Total  

(2) = 

{(D) + (E) 

+ (F) + 

(G) + (H)} 

A B C  D  E F G H I J K L M N O P 

1.  Area 

‘A’ 

Highly 

Skilled 
            29    

2.  Skilled             94    

3.  Area 

‘B’ 

Highly 

Skilled 
            0    

4.  Skilled             46    

5.  
Area 

‘C’ 

Highly 

Skilled 
            286    

6.  Skilled             73    
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Note: The rates and category mentioned are as per the minimum wages (Watch & Ward category) w.e.f. from 01.10.2024 and 

will be revised as and when government revises the same.  

2. Highly Skilled includes Supervisor, BMS Staff, CROs, Armourer, Armed Guard (Gunman). 

3. Skilled includes Unarmed Guard, Fireman, VMS Staff. 

4. National Holiday allowances may be paid by the Bank as per prevailing instructions and eligibility. 

5. The normal duty hours for above manpower will be eight (8) hours in a block of 24 hours, but Bank reserves the right to 

extend or reduce the working hours of any shift as per the exigencies. PSA shall deploy the number of guards according to the 

changed hours. Additional hours will be calculated for hourly basis by dividing the per day rate of eight (8) hours with eight (8). 

No overtime allowances will be paid.  

6. The PSA should ensure after every 6 duties of 8 hours each, the security guard shall be provided one day weekly off and 

a reliever should be engaged for that duty, so that at no point of time the SBI site is left unattended. 

7. Reliever charges will be incorporated only when a reliever is provided on paid rest days. All mandatory deductions in 

respect of the reliever as applicable will be deposited with concerned Government Departments. 

8. The number of manpower may increase or decrease as per the requirement. 
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Annexure ‘O’ 
EVALUATION MATRIX IN CASE OF TIE 

Sl 

No. 
Criteria Parameter Marks 

Total 

marks 

Marks 

obtained 

1.  Constitution 

Company registered under Indian 

Companies Act of 1956 
5 

5  Partnership firm 4 

Sole Proprietorship 3 

Others 2 

2.  

Line of experience as 

on 30th September 

2024 

10 years and above  5 

5  8 to 9 years 4 

5 to 7 years 3 

3.  

Average Turnover 

during last three years 

(From Guarding 

services) 

Above Rs.100 crores   5 

5  
 >50<=100 CRORES 4 

 >25<=50 CRORES 3 

 >10<=25 CRORES 2 

4.  

Satisfactorily provided 

Ex-Servicemen Guards 

with at least three PSU 

Bank or reputed large 

scale private schedule 

commercial Bank for 

the last seven (7) years 

as on 30th September 

2024 as 

Atleast a single work costing not 

less than Rs.800 lacs  
5 

5  
Atleast two works each costing not 

less than Rs.500 lacs 
4 

Atleast three works each costing 

not less than Rs.400 lacs 
3 

5.  

Currently empanelled 

with number of Banks 

(Public/Private Sector)  

More than 7 Banks    5 

5  4 to 6 Banks 4 

1 to 3 Banks              3 

6.  

Empanelment with 

Banks (Public or 

Private) in Gujarat 

State and UT of Dadra 

and Nagar Haveli 

Five Banks and above 5 

5  

Four Banks 4 

Three Banks 3 

Two Banks 2 

One Bank 1 

7.  

Total Numbers of 

Security staff on Roll 

(Nos) 

Above 1000 5 

5  750-1000 3 

500-750 1 

8.  

Total Numbers of Ex-

servicemen Guards on 

Roll (Nos) 

Above 1000  5 

5  500-1000 4 

300-500 3 
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200-300 2 

100-200 1 

9.  

Armed Guards 

deployed in Gujarat 

and UT of Dadra and 

Nagar Haveli. 

Above 50 Armed Guards  5 

5  

 30 upto 50 Armed Guards 3 

10.  PSARA Availability 

 Three and more states 5 

5   Two states 3 

 One state 1 

11.  Training infrastructure 

Own 5 

5  
Leased / Tie-up 3 

Nil 0 

No verification 0 

12.  

Sponsored by Director 

General Resettlement, 

Ministry of Defence 

Sponsorship valid 3 

3  Sponsorship expired 1 

Not yet sponsored 0 

13.  Valid ISO Certificate  2 2  

Total 60  

 
 
 
 
 
Assistant General Manager & CSO 
Note No: CSO/SECU/05/38 
Date: 29.10.2024 
 


